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About CRTA

CRTA is a civil society organization dedicated to the development of democratic culture, 
democratic institutions, and the improvement of conditions for free and fair elections in Serbia. 

CRTA analyzes the work of state institutions, the role of the media and professional information 
in the democratization of society, and citizens’ attitudes and beliefs about social and political 
processes. Since 2016, CRTA has been observing elections at the local and national levels, 
with the help of thousands of citizens trained to the highest international standards for 
citizen election observation, advocating for the improvement of conditions for fair and free 
ePectionW� '68% conductW reWearch FaWed on [hoWe ƤndingW it TroToWeW WoPutionW, FaWed on 
the principles of the rule of law and respect for human rights. Additionally, CRTA informs and 
educates citizens about the state of democracy and their political rights, encouraging them 
to directly engage in addressing issues in their communities and in other political processes.

In 2018, CRTA received the Democracy Defender Award, awarded globally by the OSCE, for 
outstanding contributions to the promotion of democracy and the defense of human rights, 
and the international recognition of the W. Averell Harriman Democracy Award for innovations, 
dedication, and contribution to democracy awarded by the National Democratic Institute in 
2013. CRTA also received the Commissioner for Information of Public Importance and 
4erWonaP (ata 4rotection %[ard Jor outWtanding contriFutionW to the ƤePd oJ citi^enWŭ rightW to 
access information of public importance in 2018. CRTA’s Director Vukosava Crnjanski received 
the recognition of the Knight of the National Order of Merit (chevalière de l’ordre national 
du Merite), awarded by the President of the Republic of France on January 19, 2023, upon 
the Embassy of France nomination, for persistent and courageous efforts in strengthening 
democracy and promoting an accountable and transparent public debate in Serbia through 
the years. In addition, CRTA received the Jelena Šantić Foundation Award in 2024, an award 
giZen Jor outWtanding contriFution in the Ƥght Jor the deQocrati^ation oJ Wociet], juWtice and 
human rights.

'68%ŭW onPine Jact�checOing Qedia -WtinoQer �)ng� 8ruth�o�Meter
 iW a ZeriƤed Wignator] oJ 
the IFCN Code of Principles and a ZeriƤed QeQFer oJ the European Fact-Checking Standards 
Network. Since 2020, Istinomer has been Meta’s exclusive local partner for Serbia in combating 
disinformation on Facebook and Instagram.

More information

https://crta.rs/en/crta-received-osce-democracy-defender-award-2018/
https://crta.rs/en/civic-innovator-award/
https://rs.ambafrance.org/Urucen-Nacionalni-orden-za-zasluge-Vukosavi-Crnjanski-osnivacici-i-direktorki
https://crta.rs/nagrada-poseban-doprinos-demokratizaciji-drustva/
https://ifcncodeofprinciples.poynter.org/profile/istinomer
https://ifcncodeofprinciples.poynter.org/profile/istinomer
https://ifcncodeofprinciples.poynter.org/profile/istinomer
https://english.istinomer.rs/analyses/istinomer-among-facebook-partners-in-fighting-disinformation/
https://crta.rs/en/about-us/


The team

By the end of 2025, the CRTA team consisted of over 90 individuals distributed across thematic 
program departments for elections, quantitative and qualitative research, legal analytics, 
media monitoring, support for formal and informal activist initiatives, communications, media 
and ƤePd caQTaignW, ƤnanceW, adQiniWtration and -8� 9nder the auWTiceW oJ '68%, the 3Ten 
Parliament operates, an initiative for a more transparent and quality work of the Parliament as 
a Oe] deQocratic inWtitution in the TarPiaQentar] deQocrac] W]WteQ, and -WtinoQer, the ƤrWt 
online fact-checking media outlet in the Western Balkans region.

The organization is led by Director Vukosava Crnjanski and Program Director Raša Nedeljkov.
'68% &oard oJ (irectorW conWiWtW oJ 6aWtOo 4etaOoZiʊ, Pa[]er �'hairQan oJ the &oard
, 3PiZera 
Medar, university professor, Svetlana Logar, retired university professor, Tamara Skrozza, 
journaPiWt, ,ajrija &ugujeZci, TuFPic Ƥnance e\Tert, (u˚an STaWojeZiʊ, uniZerWit] TroJeWWor, and 
-Pija :ojnoZiʊ, TrograQ director oJ the -nternationaP 6eTuFPican -nWtitute, 8urOe]�



Reflections on 2025:  
What defined the year? 

Vukosava Crnjanski, Director: 

/ TRUST CANNOT BE RESTORED WITHOUT 
   REAL DEMOCRATIC CHANGE

Ų8he deTth oJ SerFiaŭW criWiW in ���� cannot Fe addreWWed through technicaP Ƥ\eW 
or coWQetic reJorQW� 8he ]ear conƤrQed [hat citi^enW haZe Pong JePt� diWtruWt 
in institutions and elections is not episodic; it is structural, built on years of 
abuse of power, manipulation of democratic safeguards and the absence of 
accountability. At the same time, sustained civic mobilisation, especially among 
younger generations, showed that democratic renewal remains a real social 
demand. People are not asking for new procedures alone, but for institutions that 
act credibly, protect rights and serve the public interest. Restoring trust requires 
political responsibility and measurable change, not declarations, not dialogue 
without consequences, and not reforms on paper. It requires institutions that can 
no longer be captured, and elections that citizens can believe in again.“ 

Raša Nedeljkov, Program Director: 

/ DEMOCRACY CANNOT FUNCTION WITHOUT 
   ACCOUNTABILITY AND FREE PARTICIPATION

Ų8he deZePoTQentW oJ ���� Jurther conƤrQed that ePectionW aPone cannot 
sustain democracy when accountability mechanisms are systematically 
weakened. Persistent pressure on citizens, media capture and the narrowing 
of civic space undermined the conditions for meaningful political participation, 
turning deQocratic TrocedureW into JorQaP e\erciWeW [ithout WuFWtance� =et, 
the scale and persistence of civic mobilization showed that citizens continue to 
recognize democratic participation as essential and are increasingly unwilling to 
accept repression, intimidation and the normalization of democratic erosion as 
inevitable.“ 

Pavle Dimitrijević, Director of Legal Affairs: 

/ WHEN THE RULE OF LAW IS WEAKENED, 
   CITIZENS ARE LEFT UNPROTECTED

„In a year marked by repression and institutional pressure, the gap between 
formal legal frameworks and their implementation became increasingly visible 
in itW iQTact on citi^enWŭ Wecurit] and dignit]� (eWTite the e\iWtence oJ Pa[W and 
international recommendations, selective enforcement and institutional inaction 
PeJt Qan] citi^enW e\ToWed to aFuWe, ToPice ZioPence and arFitrar] treatQent, 
reinforcing the perception that power often prevails over the rule of law. 
Nonetheless, citizens’ willingness to report violations and seek legal remedies 
demonstrated that the demand for legal protection and accountability remains 
strong, even under conditions of growing repression.”



Vojislav Mihailović, Director of Public Opinion Research: 
/ TRUST IN DEMOCRACY DEPENDS ON MORE THAN   
  INSTITUTIONS  IT DEPENDS ON LIVED EXPERIENCE

Ų4uFPic oTinion data reZeaPed that Qan] ZoterW, incPuding a WigniƤcant Whare 
of those aligned with the ruling party, saw elections not simply as procedural 
milestones but as potential opportunities for Serbia to emerge from crisis, and 
e\TreWWed WuTTort Jor TroteWt QoZeQentW aW PegitiQate ciZic reWTonWeW to 
systemic problems. The persistence of optimism among broad segments of the 
population, even amid frustration with institutions, suggested that democratic 
aspirations remain deeply rooted, pointing to a dynamic in which citizens continue 
to engage with democratic processes because they believe participation matters.“ 

Milena Popović, Istinomer Editor in Chief: 
/ PERSISTENT MANIPULATION HIGHLIGHTS 
  THE IMPORTANCE OF VERIFIED INFORMATION

„Public debate and civic action continue to be shaped not only by events, but by how 
information about those events is produced, framed and contested. Throughout 
the year, patterns of manipulation, misleading narratives and attempts to divert 
attention from core issues revealed how vulnerable the information space remains 
to WTin and diWtortion� ,o[eZer, [ideWTread citi^en engageQent [ith ZeriƤed 
content, incPuding Jact�checOW, anaP]tic conte\t and tranWTarent docuQentation 
of manipulative tactics, showed that access to reliable information is essential 
not only for understanding political developments, but for sustaining democratic 
accountability and resisting the normalization of disinformation“ 

Vladimir Erceg, Program Manager: 
/ DEMOCRATIC NORMS ERODE WHEN INSTITUTIONS 
  ARE DEGRADED AND POLITICAL PRESSURE ESCALATES

Ų8he e\Terience oJ ���� Who[ed that deQocratic eroWion iW not onP] aFout the 
quality of elections, but also about the gradual weakening of core institutions 
and the growing tendency to treat institutional procedures as a mere formality. 
Rising political pressure, manipulative control over fundamental electoral tools 
such as the voter register, and the collapse of parliamentary norms and practices 
Tointed to a Froader Tattern� inWtitutionaP PegitiQac] [aW WteadiP] underQined 
even while formal processes continued. At the same time, increased public 
attention to democratic accountability and widespread criticism of institutional 
caTture Who[ed that citi^enWŭ e\TectationW reQain reWiPient, eZen aW eWtaFPiWhed 
procedures come under mounting strain.“ 



In focus: 
Defending democracy in a year of crisis

-n ����, '68% oTerated in an enZironQent deƤned F] TroPonged ToPiticaP and WociaP criWiW, 
mass citizen mobilization, heightened repression and a visible deterioration of democratic 
WaJeguardW� =ear�Pong, Wtudent�Ped TroteWtW againWt corruTtion and W]WteQic accountaFiPit] 
JaiPureW, couTPed [ith intenWiƤed TreWWure on ciZiP Wociet] and increaWed ToPiticaP ZioPence, 
created conditions in which democratic norms were openly challenged and civic space 
WigniƤcantP] narro[ed� -n thiW conte\t, '68% JocuWed on deJending deQocratic WtandardW 
in practice, advocating for institutional accountability, and supporting citizens who 
continued to demand transparent and accountable governance.

Throughout the year, CRTA was at the center of efforts to protect electoral integrity and 
e\ToWe the eroWion oJ deQocratic TrocedureW� 8he organi^ation Qonitored ƤZe PocaP 
ePection TroceWWeW through Pong�terQ oFWerZation and ePection�da] ƤePd Qonitoring, 
documenting entrenched patterns of voter pressure, misuse of public resources, 
intiQidation and ePection�rePated ZioPence� % Qajor QiPeWtone [aW the ƤrWt citi^en�Junded 
ePection oFWerZation QiWWion in SerFia� in juWt ƤZe da]W, citi^enWŭ donationW enaFPed the 
Paunch oJ a JuPP�WcaPe oFWerZation oJ ePectionW in /oWjeriʊ and Zaječar, coZering aPP ToPPing 
stations. This unprecedented act of public support underscored both the urgency of 
independent oversight and the level of trust citizens placed in CRTA’s role in safeguarding 
ePectionW� -n TaraPPeP, '68%ŭW e\Tert TroToWaPW and adZocac] OeTt ePectoraP reJorQ, 
TarticuParP] the integrit] oJ the 9niƤed :oter 6egiWter, high on the ToPiticaP agenda during a 
highly politicized process.

Beyond elections, CRTA played a critical role in defending citizens’ rights and supporting 
ciZic reWiPience aQid intenWiƤed reTreWWion� %W TroteWtW WTread and TreWWure on ciZiP 
Wociet] eWcaPated, '68% WigniƤcantP] e\Tanded PegaP aid and adZocac], aWWiWting citi^enW 
facing unlawful detention, police abuse and restrictions on freedom of assembly. 
Through rapid legal responses, strategic litigation and engagement with international 
PegaP QechaniWQW, '68% hePTed tranWPate citi^en e\TerienceW into JorQaP accountaFiPit] 
processes. At the local level, CRTA worked closely with community assemblies and active 
citizens, combining outreach, training and practical education to strengthen preparedness 
for electoral abuses and institutional manipulation, and to sustain civic engagement under 
increasingly restrictive conditions.

CRTA also continued to provide the broader public with a clear and evidence-based picture 
of political realities in Serbia. Through systematic media monitoring and fact-checking, the 
organi^ation e\ToWed doQinant narratiZeW, TroTaganda TatternW and the norQaPi^ation 
oJ diWinJorQation, QoWt notaFP] TerWiWtent anti�;eWtern QeWWaging in inƥuentiaP Qedia 
outlets. Istinomer’s daily fact-checking, analytical content and thematic investigations 
reached large audiences and remained a key tool for countering manipulation in the 
public space. Research into citizens’ attitudes toward protests, institutions and political 
alternatives further informed public debate and international understanding of democratic 
trends in Serbia.

Institutional accountability also remained in focus. Through the Open Parliament initiative, 
CRTA continued to monitor the work of the National Assembly, provide public access 



to parliamentary data and document procedural abuses. These efforts culminated in 
a comprehensive constitutional initiative challenging the practice of adopting large 
numbers of laws in a single parliamentary session, reinforcing demands for transparency, 
accountability and respect for democratic procedure.

At the same time, CRTA strengthened its public outreach and international engagement. 
Through campaigns, public discussions and innovative communication formats, CRTA 
tranWPated coQTPe\ ToPiticaP and inWtitutionaP iWWueW into acceWWiFPe content connected 
to citi^enWŭ eZer]da] e\TerienceW� -nternationaPP], '68% WerZed aW a Oe] Wource oJ 
evidence-based assessments for democratic stakeholders, contributing to the European 
Commission’s 2025 Annual Report on Serbia and informing wider international scrutiny, 
incPuding reJerenceW to '68%ŭW ƤndingW in a )uroTean 4arPiaQent reWoPution� 8he Paunch oJ 
)9'68% in &ruWWePW QarOed an iQTortant WteT in enWuring that ZeriƤed data and ƤePd�FaWed 
inWightW JroQ SerFia are conWiWtentP] reTreWented in )9�PeZeP diWcuWWionW on deQocrac], 
electoral integrity, media freedom and the rule of law.

In a year marked by democratic backsliding and growing repression, CRTA combined 
monitoring, protection, research and civic engagement into a coherent response aimed at 
sustaining democratic oversight and citizen participation. By standing alongside citizens 
and civil society actors, while maintaining sustained accountability pressure on institutions, 
CRTA continued to play a central role in defending democratic standards and the public 
interest in Serbia.

Election observation and advocacy for 
electoral integrity

In 2025, '68%ŭs )Pection ObserZation 1ission monitoreH ƤZe PocaP ePections, coQFining ƤePd 
observation with long-term observation and advocacy for improved electoral conditions. 

A key milestone this year was the successful implementation of a crowdfunding campaign 
that, Jor the ƤrWt tiQe in SerFian hiWtor], Wecured citi^en Junding Jor JuPP ePection oFWerZation 
QiWWionW in /oWjeriʊ and Zaječar in .une ����� 

https://crta.rs/en/donate-local-elections-2025/


-n juWt ƤZe da]W, citi^enW donated the reUuired reWourceW that coZered coWtW rePated to oFWerZ-
ers’ travel, lunch packages, accommodation for participants traveling from different parts of 
Serbia, printing of materials and communication (mobile phones, call center, etc.).

*or the PocaP ePectionW in Zaječar and /oWjeriʊ, '68% QoFiPi^ed, educated and deTPo]ed more 
than 600 election observers who covered all polling stations in these municipalities. In the 
autumn election cycle, 460 observers were accredited Jor the PocaP ePectionW in Mionica, Sečanj 
and Negotin, with Mionica being covered through a full-scale observation mission at all polling 
WtationW� 8he ƤndingW JroQ theWe QiWWionW, incPuding the Pong�terQ oFWerZation ƤndingW, 
were systematically presented through pre-election and election-day reports1, highlighting 
increasingly widespread practices that point to electoral manipulations, abuses and growing 
criminalization of the electoral process.

-n reWTonWe to detected ePectoraP FreacheW in PocaP ePectionW, '68% ƤPed a totaP oJ 12 criminal 
complaints to the 4roWecutorW 3JƤce, aW [ePP aW 13 complaints to the Agency for the Prevention 
of Corruption.

1     Report on the long-term observation of local elections in Kosjeric and Zajecar
       Local elections in Kosjeric and Zajecar – Final report
       Report on the long-term observation of local elections in Mionica, Negotin and Secanj

https://crta.rs/wp-content/uploads/2025/06/Zajecar-i-Kosjeric-Izvestaj-o-kampanji-2025.pdf
https://crta.rs/wp-content/uploads/2025/07/CRTA_Finalni-izvestaj_Lokalni-izbori-Kosjeric-i-Zajecar.pdf
https://crta.rs/wp-content/uploads/2025/11/CRTA_Izvestaj-o-dugorocnom-posmatranju-izbora_Secanj_Negotin_Mionica.pdf


'68%ŭW ƤnaP aWWeWWQent indicated the ePectionW in Zaječar and /oWjeriʊ [ere hePd in highP] 
unfair and undemocratic conditions, with the atmosphere on election day resembling a state 
oJ Wiege� 8he TroceWW conƤrQed that, deWTite decParatiZe coQQitQentW to iQTPeQenting 
ODIHR recommendations, the authorities in practice create conditions that undermine the free 
e\TreWWion oJ the ZoterWŭ [iPP� -n Mionica, '68% [aW Jorced, Jor the third tiQe Wince ����, to 
withdraw its observation mission after two of its observers were physically attacked. Overall, 
the prevailing atmosphere of intimidation, fear and institutional tolerance of violence seriously 
coQTroQiWed the integrit] oJ the ePectionW and TuFPic conƤdence in deQocratic TrocedureW�

'68%ŭW reWearch and ƤePd [orO [ere coQTPeQented F] strong advocacy efforts, geared 
towards domestic and international stakeholders. Pre-election and post-election reports 
pointed to the shortcomings in the electoral framework, unequal campaign conditions and 
various forms of pressure on voters. These reports served as key tools for engaging decision-
makers, international partners and the wider public in discussions on the need for meaningful 
electoral reforms, focusing on the importance of implementation.



0eKaP aiH mecLanisms [ere siKniƤcantPy e\TanHeH anH strenKtLeneH in ���� to better 
support citizens seeking to protect their electoral rights, including through the provision of 
immediate legal aid by legal spot teams in the municipalities where elections were being held. 
Through legal counseling and assistance, CRTA helped voters report irregularities and make 
use of institutional channels for safeguarding electoral integrity, reinforcing citizen trust and 
participation in the electoral process.

Throughout the year, '68% continueH HeZePoTinK anH e\TanHinK tLe use oJ ZmAI, an AI-
based platform designed to support election monitoring and contribute to civic education 
on ePectionW� -QTroZeQentW JocuWed on reƤning the TPatJorQŭW JunctionaPit] and accurac], 
enaFPing Qore eJƤcient TroceWWing oJ Parge ZoPuQeW oJ ePection�rePated data �incPuding Pa[ 
and legal mechanisms) and public information. In addition, CRTA invested in enhancing its 
ePectoraP eHucation tooPs by TroHucinK ne[ eHucationaP ZiHeos anH e\TanHinK onPine traininK 
modules. These materials, hosted on CRTA’s learning platform for election observers, were 
aimed at improving observers’ understanding of electoral procedures, their roles, responsibilities 
and rights.

CRTA also played an important role in electoral advocacy throughout the process that led to 
the adoTtion oJ aQendQentW to the 0a[ on the 9niƤed :oter 6egiWter on � 2oZeQFer ����� 
8hrough continued TuFPic engageQent, e\Tert anaP]WiW, and coQQunication [ith doQeWtic 
and international stakeholders, CRTA contributed to prioritizing electoral reform, namely the 
integrity of the voter register, high on the reform agenda during a long and highly politicized 
process largely driven by international pressure. Most importantly, CRTA put forward two draft 
versions of the proposed amendments in public, with the second version emerging from 
broad consultations and discussions with academia, students, civil society organizations, 
indeTendent e\TertW and ToPiticaP TartieW� %W a Juture QeQFer oJ the 'oQQiWWion Jor the 
6eZiWion, :eriƤcation and 'ontroP oJ the %ccurac] and 9Tdating oJ the :oter 6egiWter, '68% 
will monitor the Commission’s work, advocate for strict democratic and legal standards, and 
inform the public transparently, while continuing to warn that the adopted amendments remain 
a limited political compromise and are unlikely to restore trust or ensure a reliable voter register 
FeJore the ne\t ePectionW�

https://zmai.crta.rs/
https://crta.rs/wp-content/uploads/2025/10/CRTAs-proposal-for-the-audit-of-the-UVR-September-2025.docx-1-1.pdf


Research

In 2025, CRTA conducted three public opinion surveys2, tracking the new political developments 
and the political impact of student protests. The February survey found broad and growing 
support to student initiatives, with around 80% backing most student demands and roughly 
one third of citizens reporting participation in protests. The April survey showed that support 
Jor the TroteWtW and WtudentW reQained high eZen aJter ƤZe QonthW, Wtanding at ��	� 8he 
September survey assessed that nearly two thirds of citizens saw snap elections as a way out 
of the crisis, including almost one in three voters of ruling parties, and suggested a referendum-
like polarization, with a student-backed list at 44% versus 32% for the bloc led by President 
%PeOWandar :učiʊ�

In addition, CRTA conducted several qualitative studies throughout 2025 focusing on 
TreWWureW, TroteWtW and ciZic engageQent� 3ne Oe] Wtud], Ű)ducation 9nder 4reWWure� %n 
Analysis of Cases of Dismissals and Non-Renewal of Contracts”, was based on 24 in-depth 
interviews with education professionals from 11 municipalities and carried out between 
September and October 2025. This research was complemented by CRTA’s long-term 
qualitative election observation, which included the publication of more than 20 interviews 
with citizens and key informants. CRTA carried out additional qualitative research based on 
discourse analysis of public narratives, as well as desk-based analyses of political elites, 
combining content and discourse analysis with descriptive statistics.

CRTA also organized a series of focus groups during the year. In January 2025, three citizen 
JocuW grouTW e\TPored TerceTtionW oJ the Wtudent TroteWtW aQong Foth WuTTorterW and 
oTTonentW� -n %TriP, Jour JocuW grouTW e\aQined Zie[W on TroteWtW, WociaP change, and Oe] 
political actors. In July, four focus groups with active citizens from local assemblies and 
informal initiatives focused on civic engagement, cooperation with civil society organizations 
and e\TectationW to[ard 'S3W� %head oJ the 2oZeQFer PocaP ePectionW, three JocuW grouTW 
[ere hePd in 2egotin, Mionica and Sečanj, incPuding PocaP reWidentW and ePection oFWerZerW, to 
aWWeWW e\TectationW, TerceiZed iQTortance and anticiTated outcoQeW oJ the ePectionW�

2     Attitudes of Serbian Citizens – Public opinion poll, February 2025
       Attitudes of Serbian Citizens – Public opinion poll, April 2025
       Attitudes of Serbian Citizens – Public opinion poll, September 2025

https://crta.rs/wp-content/uploads/2025/02/CRTA-Public-Opinion-Polling-Serbia-February-2025.pdf
https://crta.rs/wp-content/uploads/2025/04/Public-opinion-poll-April-2025.pdf
https://crta.rs/wp-content/uploads/2025/10/JMI-September-2025_ENG-.pdf


CRTA’s team also systematically tracked and documented protests and community assemblies 
held across the country, with the aim of mapping their scope, frequency and geographic spread, 
as well as better understanding patterns of civic mobilization and public participation. The 
ƤndingW [ere TroQoted through the newsletter “Serbian Outcry”, in 177 dedicated editions
distributed to more than 400 email subscribers during 2025. The Serbian-language edition 
of the newsletter was distributed to over 4,600 email subscribers. CRTA continued to keep 
the public informed about the protests as they unfolded in real time, sharing timely photo and 
video updates, including aerial footage.

In addition, CRTA launched a new format aimed at strengthening community-building and 
outreach through Posmatračnica, a dedicated channel for its observer network. In 2025, nine 
editions have been published and opened more than 8,000 times, indicating strong engagement 
and interest among CRTA’s network of observers.

4oWQatračnica iW deWigned to connect and highPight QeQFerW oJ '68%ŭW oFWerZer coQQunit], 
underscoring their collective strength, and serving to inspire and motivate observers. Through 
thiW JorQat, '68% TeriodicaPP] WhareW coQTePPing WtorieW and TroƤPeW JroQ [ithin itW oFWerZer 
net[orO� 8he content iW intended e\cPuWiZeP] Jor '68% oFWerZerW and aPWo inZiteW actiZe 
participation, encouraging readers to suggest topics or contribute to content creation.



Legal advocacy, analysis and citizen support

Throughout 2025, CRTA’s legal team played a central role in advocacy and legal protection 
efforts, TarticuParP] in reWTonWe to intenWiƤed reTreWWion during the WuQQer, QoWt notaFP] in 
relation to outbursts of repression, violence and police brutality in August. The team initiated and 
supported constitutional complaints, engaged with international legal mechanisms including 
cases related to the use of a sound cannon before the European Court of Human Rights and 
[orOed e\tenWiZeP] on TroToWaPW rePated to the 9niƤed :oter 6egiWter �9:6
� 8heWe eJJortW [ere 
supported by numerous legal analyses aimed at strengthening accountability and protecting 
fundamental rights.

In relation to electoral reform, the solution proposed in CRTA’s model aims to establish a solid 
Joundation Jor reWtoring TuFPic truWt in the 9:6 through a TroceWW that iW incPuWiZe, tranWTarent 
and e\Tert�Ped� '68%ŭW QodeP [aW deZePoTed in Pine [ith 3(-,6 recoQQendationW and dra[W 
directly on the concerns and audit-related guidance consistently raised in ODIHR election 
observation mission reports. Since 2012, ODIHR election observation mission reports have 
recorded gro[ing concernW aFout TuFPic conƤdence in the ZoterWŭ regiWter, cuPQinating in 
repeated recommendations for a comprehensive and inclusive audit, an approach that places 
trust as a central value that must shape the design of the audit process. In its reports, ODIHR 
consistently reiterated the need for such an audit “with the participation of relevant stakeholders, 
including political parties and civil society organizations”.

During 2025, CRTA’s legal team produced around �� in�HeTtL PeKaP anaPyses covering a wide 
range of topics. These included the reform of the voter register, recommendations for improving 
the work of polling boards, assessments of the performance of election administration bodies, 
analyses of the conduct of prosecutors and courts, conclusions regarding the work of the media 
regulator and the public broadcaster, reviews of comparative electoral law practices. Additional 
analyses addressed proposed and adopted laws and bylaws, key administrative law issues, 
PaFor Pa[ concernW, Qedia reguPation and other toTicW oJ WigniƤcant TuFPic intereWt�

https://crta.rs/wp-content/uploads/2025/10/CRTAs-proposal-for-the-audit-of-the-UVR-September-2025.docx-1-1.pdf


Beyond producing legal analyses, CRTA also convened a series of consultations and working 
diWcuWWionW [ith rePeZant WtaOehoPderW, incPuding QeQFerW oJ the e\Tert coQQunit], ciZiP 
society organizations, representatives of community assemblies and political parties, to 
test legal solutions, build informed consensus around reform priorities, and strengthen the 
PegitiQac] and JeaWiFiPit] oJ TroToWed QeaWureW in rePation to the 9niƤed :oter 6egiWter�

Citizen reporting remained a key component of CRTA’s legal work, including the allegations of 
the use of a sonic weapon (“sound cannon”). Around 1,000 citizens contacted CRTA directly 
with reports, which helped trigger a broader evidence-gathering effort following the 15 March 
TroteWt� -n thiW regard, '68% coordinated the coPPection and PegaP uWe oJ aTTro\iQateP] 4,000 
citizen testimonies and commissioned an independent forensic analysis, transforming 
dispersed allegations into structured, legally actionable evidence. In cooperation with civil 
society partners, CRTA supported victims in domestic proceedings and provided legal 
assistance that contributed to an application before the European Court of Human Rights. The 
Court subsequently issued an interim measure ordering the Republic of Serbia, until further 
notice, to refrain from using sonic devices to control assembled citizens. The request was 
submitted on behalf of 47 citizens by the Belgrade Centre for Human Rights, CRTA, the Lawyers’ 
'oQQittee Jor ,uQan 6ightW �=9'3M
, the %�� -nitiatiZe, 'iZic -nitiatiZeW and *eQ4Pat^�

Beyond the “sound cannon” case, CRTA also received and processed ��� aHHitionaP citi^en 
reports related to other rights violations and incidents during protests and public gatherings.

In parallel, CRTA submitted 34 formal complaints to the Regulatory Authority for Electronic 
Media (REM) concerning media malpractices, including violations of professional standards 
and biased or misleading coverage.

https://www.earshot.ngo/investigations/sonic-attack-on-a-silent-vigil
https://crta.rs/en/european-court-of-human-rights-orders-serbia-to-refrain-from-using-sonic-devices-for-crowd-control/


In 2025, Open Parliament continued to serve as a key platform for transparency, accountability 
and public insight into the work of the National Assembly of Serbia, providing comprehensive 
and timely parliamentary data and analysis.

During this period, Open Parliament published data from 40 plenary transcripts, 206 committee 
sessions and 14 public hearings, while also tracking ��� aHoTteH Pa[s� �� HraJt Pa[s still 
awaiting debate and nine conƤrmeH 1P manHates�

To make parliamentary work more accessible, the Open Parliament released 44 editions of 
the Parliamentary Playbook and 44 issues of the Parliamentary Weekly newsletters, providing 
regular overviews of parliamentary performance, legislative practices and broader institutional 
trends.

Beyond monitoring and reporting, Open Parliament’s data directly supported strategic legal 
and advocacy efforts. In February, CRTA used Open Parliament data to submit the initiative 
before the Constitutional Court challenging the constitutionality of 54 laws adopted during a 
single parliamentary session. The initiative spans 1,627 pages and represents one of the most 
comprehensive legal challenges to parliamentary legislative practices to date.

Open Parliament also contributed to a number of in-depth policy and analytical documents, 
including the Discussion Paper on 30 Essential Recommendations for Parliamentary Integrity 
in Serbia� '68%ŭs contribution to tLe )uroTean 'ommissionŭs ���� %nnuaP 6eTort on Serbia
and the Annual State of Play Report on the XIV Convocation of the National Assembly.  

OPEN PARLIAMENT

The Open Parliament 
platform’s public reach also 
e\TanHeH siKniƤcantPy, 
while its social media 
performance grew strongly 
across channels. In March, 
Open Parliament recorded 
its highest-performing X post 
to date, reaching 779,600 
impressions, demonstrating 
heightened public attention to 
parliamentary transparency 
and accountability.

https://crta.rs/wp-content/uploads/2025/02/Inicijativa-za-ocenu-ustavnosti-54-zakona-2.pdf
https://otvoreniparlament.rs/istrazivanje/109


Open Parliament

Facebook

Reach: ������� �aZerage reach Jor Teriod .anuar]�(eceQFer

Views: 3.454.484 (the number of times the content was played or displayed)
New followers: 111 (29% growth)
Content Interactions: ������ ����	 gro[th

Posts: 16

Instagram

Reach: 1.104.686
Views: 3.245.233
New followers: 644 (18% growth)
Content Interactions: ������ ����	 gro[th

Posts: 40

X

Impressions: 1.595.321
Engagements: ������
New followers: 962
Posts: 543



Throughout the year, CRTA’s media Istinomer continued to play a central role in fact-checking 
and spin-checking public discourse, focusing on political statements, viral misinformation
and in-depth analytical content. In 2025, Istinomer published a total of ��� articPes, including 
��� Jact�cLecOs oJ ZiraP maniTuPations� �� eZaPuations of statements made by political actors 
and 310 analytical pieces that TroZided Froader conte\t and deeTer inWight into Oe] ToPiticaP 
and WociaP iWWueW� -n (eceQFer, -WtinoQer Paunched the ]earP] conteWt Jor the Ű0ie oJ the =earű�

Marking its 16th anniversary, Istinomer held a series of online educational activities to 
strengthen media literacy and counter disinformation among journalists, students, activists and 
election observers. The program included a practical webinar on digital literacy and identifying 
manipulation and AI-generated content, as well as two workshops for election observers
JocuWed on recogni^ing PieW, WTin and QaniTuPatiZe narratiZeW in ePectoraP conte\tW, reaching 
aTTro\iQateP] 60 participants.

ISTINOMER

https://www.istinomer.rs/


Istinomer’s audience engagement remained strong, with the website attracting 1.4 million 
visitors and generating 1.6 million page views in 2025. Among the most-read content was the 
analysis “We are opening Kuzmin-Sremska Rača highway at the end of 2025, at the beginning 
of 2026 at the latest”, which achieved ���� tLousanH reaHs. The most-read fact-check of a viral 
manipulation was “No, Laura Koveši is not coming to Serbia to investigate vaccines”, achieving 
18.1 thousand reads.

Istinomer

Facebook

Reach: ������� �aZerage reach Jor Teriod .anuar]�(eceQFer

Views: ���������� �the nuQFer oJ tiQeW the content [aW TPa]ed or diWTPa]ed

New followers: ����� ����,�	 gro[th

Content Interactions: 309.988 (234,3% growth)
Posts: 518

Instagram

Reach: ��������� ���,�	 gro[th

Views: ����������
New followers: 12.660
Content Interactions: 252.112 (20,3M% growth)
Posts: ���

X

Impressions: 3.062.396
Engagements: 140.251
New followers: 1.155
Posts: 1.905

TikTok

Views: ���������
Engagements: 160.930
New followers: 3.400

In addition, Istinomer launched a dedicated website focused on documenting and recapping 
aPP Oe] eZentW Peading uT to the ƤrWt anniZerWar] oJ the 2oZi Sad canoT] coPPaTWe� 8he TPatJorQ 
W]WteQaticaPP] coQTiPed tiQePineW, ZeriƤed JactW, oJƤciaP WtateQentW, inWtitutionaP reWTonWeW and 
media narratives related to the tragedy, providing the public with a clear and reliable overview 
of developments over time. By bringing together dispersed information in one accessible place, 
the site aimed to counter misinformation and support accountability by enabling citizens, 
journaPiWtW and reWearcherW to Fetter underWtand the Froader WociaP and ToPiticaP conte\t 
surrounding the event itself and the events succeeding the tragic event in Novi Sad.

https://www.istinomer.rs/izjava/auto-put-kuzmin-sremska-raca-otvaramo-krajem-2025-najkasnije-pocetkom-2026/
https://www.istinomer.rs/izjava/auto-put-kuzmin-sremska-raca-otvaramo-krajem-2025-najkasnije-pocetkom-2026/
https://www.istinomer.rs/facebook-provere/ne-laura-kovesi-ne-dolazi-u-srbiju-zbog-istrage-o-vakcinama/
https://padnadstresnice.istinomer.rs/


6ecogni^ing that deFunOing iW oJten inWuJƤcient once the harQ cauWed F] diWinJorQation and 
manipulation has already occurred, the European Fact-Checking Standards Network (EFCSN) 
launched an initiative to act earlier, before disinformation outbreaks, by focusing more 
systematically on prebunking. As a member of EFCSN, Istinomer was tasked with developing a 
methodology for mapping and dismantling manipulative claims and narratives across formats, 
incPuding te\t, inJograThicW and Zideo, Jor the entire net[orO� 8hiW QethodoPog] conWoPidateW 
e\iWting aTTroacheW in the ƤePd and TroZideW a uniƤed, Pong�terQ Joundation Jor Jact�checOerW 
acroWW )uroTe, adaTtaFPe to diJJerent PocaP conte\tW� 4roduction oJ TreFunOing content FaWed 
on thiW JraQe[orO haW aPread] Fegun and [iPP Fe Jurther intenWiƤed in the coQing Teriod�

The year also saw meaningful cross-border cooperation with colleagues from Demagog 
(Slovakia) and FactCheck (Georgia), focusing on the mapping and analysis of shared 
manipulative narratives used by governments during protests in all three countries. Despite 
diJJering PocaP conte\tW, ruPing TartieW in +eorgia, SPoZaOia and SerFia rePied on WtriOingP] WiQiPar 
rhetorical tactics to discredit protesters, delegitimize criticism and consolidate power, most 
frequently by framing protests as foreign-instigated attempts at a “color revolution”. While not 
a new strategy, this narrative resurfaced with renewed intensity amid political crises, revealing 
a common authoritarian playbook across the region.

Media monitoring

In 2025, CRTA’s media monitoring team carried out systematic, evidence-based monitoring 
oJ tLe most inƥuentiaP broaHcast ne[s Jormats in Serbia, focusing on central news programs 
and morning shows on RTS 1, TV Pink, TV Prva and TV Happy. The monitoring covered a wide 
thematic range, including politics, the military, the economy, Kosovo, the wars of the 1990–1999 
period, culture, human rights and healthcare, allowing CRTA to identify recurring narratives and 
patterns across issues that shape public opinion. The unit of analysis was a single mention of 
a countr] [ithin a Qedia iteQ �JocuWing on Tortra]aP oJ 9�S�, )9, 2%83, 6uWWia, 'hina
, enaFPing 
consistent comparison of how international actors were framed and discussed.

This work resulted in a substantial body of analyzed content, with ������ meHia Tieces coded 
and assessed during the monitoring period. Findings were consistently translated into products 
designed for rapid stakeholder use, including more tLan ��� HaiPy brieƤnKs and nine special 
editionW diWtriFuted to aTTro\iQateP] 400 email subscribers, as well as four more in-depth media 

https://english.istinomer.rs/analyses/the-authoritarian-playbook-how-governments-in-georgia-slovakia-and-serbia-employ-same-narratives-and-tactics-against-protests/


monitoring reports. These outputs provided timely snapshots of media coverage, enabling 
international stakeholders, journalists, civil society actors, analysts, and decision-makers to 
track shifts in narratives, dominant frames, and patterns of manipulation. At the same time, the 
accumulated data set supports deeper analysis and long-term comparisons across monitoring 
periods and with other relevant data sources.

Media monitoring data revealed that Serbian media continued to promote anti-Western 
narratives in a systematic and consistent manner. The volume of negative content has not 
declined even after 2022, suggesting that anti-Western messaging has become a normalized 
and PaWting Jeature oJ the Qedia ecoW]WteQ� *oPPo[ing the 9�S� TreWidentiaP ePection and (onaPd 
Trump’s return to the presidency, negative framing has been redirected primarily toward the 
)uroTean 9nion, [hiPe criticiWQ oJ the 9nited StateW haW WoJtened, QaOing the )9 the centraP 
target of negative coverage.

'oQTared to the TreZiouW ]ear, negatiZe QaniTuPationW targeting the )9 haZe increaWed 
WigniƤcantP], [hiPe ToWitiZe narratiZeW aFout the 9nited StateW haZe FecoQe Qore JreUuent and 
negatiZe QaniTuPationW aFout the 9�S� haZe decPined� 3ZeraPP, theWe WhiJtW Toint to a recaPiFration 
of propaganda patterns and a clear change in media focus throughout 2025.

In parallel to media monitoring effort, CRTA developed a dedicated policy paper on public 
broadcaster RTS (Radio Television of Serbia) reform, aimed at offering a concrete and 
implementable model for the future transformation of Serbia’s public service broadcaster. 
Rather than responding merely to day-to-day political developments, the paper sets out 
a reference framework for what a public service broadcaster should be, how it should be 
organized, and which safeguards are needed to ensure it can genuinely serve the public interest 
through editorial independence and political and social pluralism. Its purpose is to function 
aW a TracticaP Wtarting Toint Jor reJorQ once the ToPiticaP conditionW e\iWt to QaOe QeaningJuP 
change possible.



Civic education and stakeholder engagement

In 2025, CRTA strengthened citizen engagement and civic education by working directly with 
different stakeholders, including community assemblies (informal, local public gatherings 
[here reWidentW coQe together to diWcuWW, decide or e\TreWW ToWitionW on iWWueW that aJJect 
their coQQunit]
 and e\Tanding TracticaP training oTTortunitieW PinOed to ePection integrit]� 
CRTA contacted ��� community assembPies to promote its training for polling board members 
and held 41 meetings attended by representatives of 66 community assemblies, helping build 
local networks and motivate citizens to take an active role in safeguarding the vote.

This outreach translated into strong participation in CRTA’s training program, with ����� TeoTPe 
registered. By the end of year, 339 participants completed the training and ��� entereH tLe 
process. To complement online learning and strengthen readiness for real-world conditions, 
CRTA also planned a live, election-day simulation training, designed to familiarize participants 
with procedures, typical irregularities and practical decision-making under pressure.

In addition, CRTA organized a series of informative and educational train-the-trainer sessions
designed to build the capacity of its network of long-term observers. These sessions covered 
a range of thematic areas, including identifying manipulation tactics, detecting electoral 
irregularities and abuses, and documenting and reporting incidents in line with CRTA’s monitoring 
methodology. CRTA further improved its observation training, upgrading educational materials 
and strengthening preparation for citizens who take part in election observation missions.

In parallel, CRTA organized a series of public events and policy-oriented discussions. Two 
eZents [ere HeHicateH sTeciƤcaPPy to tLe Zoter reKister anH its reZision, providing space for 
e\Tert deFate and TuFPic Wcrutin] oJ TroToWed reJorQW� A policy forum on polling boards
brought together electoral administrations to discuss challenges in election-day administration 
and possible improvements to the work and integrity of polling committees. In addition, CRTA 
hosted an event with representatives of the media regulatory authority of France (ARCOM), 
focusing on media regulation, oversight and the role of regulators in ensuring fair and pluralistic 
public debate during politically sensitive periods.



Public engagement and campaigning

Throughout the year, CRTA placed strong emphasis on communication and public engagement 
campaigns aW Oe] tooPW Jor connecting reWearch and Qonitoring ƤndingW [ith citi^enWŭ eZer]da] 
e\TerienceW and concernW� 

A central public campaign marked the anniZersary oJ � October, uWing the occaWion to reƥect 
on democratic change, civic responsibility and the relevance of past democratic milestones for 
current political developments. Through coordinated communication activities, CRTA aimed to 
revive public debate on democratic values and the role of citizens in defending them.

A major communication initiative was the launch and continued production of “Izbori, itd.”, a 
program dedicated to unpacking the political reality in Serbia at a time when snap elections 
were not formally announced, yet the political atmosphere increasingly resembled a permanent 
pre-election campaign. Drawing on CRTA’s long-term monitoring of “elections before elections”, 
the show presented an informative collage of key developments, helping audiences navigate 
an overload of often contradictory, confusing and manipulative information. 

The program connected electoral processes to everyday life, showing how politics unfolds not 
only in institutions and newsrooms, but also on the streets, on social media, in schools, markets 
and family conversations. Through analysis, research, media monitoring and personal stories, 
“Izbori, itd.” offered a citizen-centered perspective on elections and political choice.

http://youtube.com/watch?reload=9&v=sq4tHm3FA_E&list=PL8923Fn1YUlp7598GL5m285sDUFeiisS-


8hrough theWe caQTaignW and outreach actiZitieW, '68% continued to tranWPate coQTPe\ 
political and electoral issues into accessible formats, fostering informed public discussion and 
encouraging active civic engagement.

Outreach and public communication

In 2025, CRTA, Istinomer and Open Parliament were mentioned a total of 10,486 times in the 
media, representing a ��	 increase coQTared to �,��� Qedia QentionW in �����

Article counts

CRTA accounted for the vast majority of media coverage, with ����� mentions in ����, up from 
4,594 in 2024. Most of these mentions carried a neutral tone (4,813), followed by negative 
coverage (�����), while positive mentions were the least frequent (1,683). Media visibility was 
particularly high around CRTA’s election observation missions and post-election reporting, 
aW [ePP aW during TeriodW oJ intenWiƤed TuFPic deFate JoPPo[ing the PocaP ePectionW in /oWjeriʊ 
and Zaječar� %dditionaP WTiOeW in coZerage [ere recorded in 2oZeQFer, [hen '68% Qonitored 
ePectionW in Sečanj, 2egotin and Mionica�
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Istinomer recorded ����� meHia mentions in ����, up from 651 in 2024, marking a noticeable 
increase. The majority of coverage was neutral (741 mentions), followed by positive (242), with 
negative mentions remaining low (74), indicating relatively balanced media treatment.

Open Parliament remained at a similar level of visibility, with ��� meHia mentions in ����
coQTared to ��� in ����� ,o[eZer, the WentiQent WhiJted WigniƤcantP], [ith negatiZe coZerage 
dominating (61 mentions), followed by neutral (��) and positive (24) mentions. This represents 
a sharp rise in negative sentiment compared to only seven negative mentions in 2024, an 
increaWe oJ ���	�

The surge in negative sentiment, particularly toward Open Parliament, was largely driven by 
coordinated attacks from pro-government media during the period surrounding the withdrawal 
oJ 9S%-( Junding� +iZen the rePatiZeP] WQaPP oZeraPP nuQFer oJ Qedia QentionW rePated to 3Ten 
Parliament, this negative campaign had a disproportionate impact on sentiment distribution. 
'68% aPWo Jaced heightened Qedia attacOW JoPPo[ing the TuFPication oJ ePection reWuPtW in /oWjeriʊ, 
while enjoying increased visibility ahead of the elections due to its observation missions.

Throughout 2025, CRTA achieved strong and growing online outreach across all major social 
Qedia TPatJorQW, WigniƤcantP] e\Tanding the reach and engageQent oJ itW Qonitoring ƤndingW, 
legal and advocacy messages, and citizen-focused content. Increased followership and 
consistently high interaction levels indicate sustained public interest and trust, while the scale 
oJ iQTreWWionW and Zie[W deQonWtrateW '68%ŭW aFiPit] to tranWPate coQTPe\ deQocratic iWWueW 
into accessible formats for broad audiences.

As part of its outreach efforts, CRTA’s leadership was featured on one of Serbia’s most popular 
podcasts - Agelast. The conversation addressed electoral integrity, democratic accountability 
and the Froader ToPiticaP conte\t in SerFia, reaching a [ide audience Fe]ond traditionaP ToPic] 
circles. The episode attracted strong public interest, generating around 120,000 views on 
=ou8uFe and aTTro\iQateP] 1.1 million likes, Jurther e\Tanding '68%ŭW ZiWiFiPit] and contriFuting 
to informed public debate.

https://www.youtube.com/watch?v=tJf3HD-se-w


CRTA

Facebook

Reach: ������� �aZerage reach Jor Teriod .anuar]�(eceQFer

Views: 46.110.405 (the number of times the content was played or displayed)
New followers: ������ ���	 gro[th

Content Interactions: ��������� ���	 gro[th

Posts: 434

Instagram

Reach: ��������� ���	 gro[th

Views: ����������
New followers: 36.369 (412% growth)
Content Interactions: �������
Posts: 368

X

Impressions: 13.435.865 (rast od 196%) 
Ingagements: 1.031.361
New followers: �����
Posts: 1.495

Linkedin

Impressions: 1.903.513
Content Interactions: ������ ���	 gro[th

New followers : 5.561 (311% growth)
Posts: ���

TikTok

Views: �������
Engagements: ������
New followers: 1.252



The CRTA’s website in 2025 received one of the awards awarded by PC Press to the best 
websites, social media pages and applications in Serbia, winning in the News and Media 
category. The Top 50 Award is presented by PC Press, one of Serbia’s most respected IT 
and technology media outlets, which has been monitoring technological trends and digital 
deZePoTQent Jor Qore than t[o decadeW� )ach ]ear, an e\Tert jur] WePectW the FeWt [eFWiteW, 
applications and online services across multiple categories, recognizing platforms that have 
Qade a WigniƤcant iQTact on the digitaP PandWcaTe�

Cooperation with domestic and international 
partners

Cooperation with domestic and 
international partners remained an 
integral part of CRTA’s work in 2025 
and intenWiƤed oZer the ]ear through 
sustained engagement and coordination. 
Over the course of the year, CRTA 
held dozens, and likely hundreds, of 
meetings with civil society organizations, 
institutions, diplomatic missions, 
internationaP organi^ationW and e\Tert 
communities in Serbia and in international 
settings, ensuring continuous 
e\change oJ inJorQation, aPignQent 
with democratization processes, and 
responses to key democratic challenges 
and abuses.



CRTA strengthened its international outreach F] Fringing eZidence and ƤePd ƤndingW directP] 
into high-level policy discussions. On several occasions, CRTA representatives spoke in 
)9 inWtitutionW and at the +erQan &undeWtag, hePTing internationaP deciWion�QaOerW Fetter 
underWtand deZePoTQentW in SerFia through ƤrWt�hand inWightW, ZeriƤed data, incPuding ƤePd 
data and concrete recommendations. In parallel, CRTA’s sustained international advocacy 
regarding the broader deterioration of democratic standards, particularly repression of protests 
and the erosion of electoral integrity, helped inform and maintain international attention on 
theWe iWWueW� 8hiW [aW reƥected in communications by UN Special Rapporteurs, European 
Parliament resolution and increased scrutiny of developments in Serbia by other international 
actors. This engagement reinforced CRTA’s role as a trusted source of analysis and an active 
contributor to shaping domestic and international conversations on democratic standards, 
electoral integrity, media freedom and the rule of law.

EUCRTA

In 2025, CRTA launched EUCRTA, a new Brussels-based organization, envisioned as a 
designated platform for strengthening links between European institutions and civil society 
in SerFia and the ;eWtern &aPOanW� )9'68% WeeOW to adZance deQocrac], tranWTarenc] and 
actiZe ciZic TarticiTation F] enWuring that PocaP e\TerienceW, eZidence and concernW JroQ SerFia 
and other ;eWtern &aPOan countrieW are QeaningJuPP] reTreWented in )9�PeZeP diWcuWWionW and 
decision-making processes.

8hrough )9'68%, '68% FuiPdW and QaintainW Wtrong connectionW [ith )9 inWtitutionW �PiOe the 
European Parliament, European Council and the European Commission) and Brussels-based 
partners (think tanks, researchers, journalists, advisors), creating direct channels for dialogue 
and cooperation. 

The initiatiZe amTPiƤes tLe Zoices oJ Serbian ciZiP society orKani^ations in &russePs, ensuring 
that perspectives from the ground, including from organizations specializing in digital rights, 
human rights, judicial reform and other issues relating to democratic reform, are not only visible 
Fut actiZeP] conWidered in ToPic] deFateW� &] Fringing '68%ŭW reWearch ƤndingW, Qonitoring data 
and anaP]ticaP inWightW into )9 conZerWationW, )9'68% hePTW inJorQ )uroTean ToPic]QaOerW 
with evidence-based assessments of democratic developments in Serbia.

https://srdefenders.org/serbia-criminalisation-surveillance-use-of-spyware-and-smear-campaigns-against-human-rights-defenders-election-observers-and-journalists-joint-communication/
https://www.europarl.europa.eu/doceo/document/RC-10-2025-0459_EN.html
https://www.europarl.europa.eu/doceo/document/RC-10-2025-0459_EN.html
https://eucrta.eu/


%t the WaQe tiQe, )9'68% [orOW to aQTPiJ] '68%ŭW [orO through Foth JorQaP and inJorQaP 
networks, as well as through targeted engagement with international media, policy communities 
and Brussels-based decisionmakers. The initiative also functions as a bridge, continually 
Wharing inWightW on )9 TrioritieW, ToPic] trendW, and oTTortunitieW Jor inTut FacO [ith '68% 
and itW TartnerW in SerFia� -n doing Wo, )9'68% contriFuteW to FuiPding a Qore connected, 
accountaFPe, and deQocraticaPP] reWiPient WTace Fet[een the )9 and the ;eWtern &aPOanW� 

Organizational development

CRTA continued to strengthen its organizational capacity with a strong focus on internal 
development, innovation and the integration of new technologies. Particular emphasis was 
TPaced on e\Tanding the uWe oJ %-�FaWed WoPutionW acroWW reWearch, Qonitoring and anaP]ticaP 
[orO, [ith the aiQ oJ iQTroZing eJƤcienc], accurac] and the aFiPit] to TroceWW Parge ZoPuQeW oJ 
data. These investments enabled stronger evidence-based advocacy and informed decision-
QaOing TroceWWeW acroWW aPP TrograQ areaW, incPuding reWearch, Qedia Qonitoring, ƤnanciaP 
and adQiniWtratiZe, ƤePd[orO and other teaQW�



CRTA also provided space for the professional development and education of new drivers 
of democratization by introducing a new cycle of internships. In November, 11 interns joined 
the organization and participated in a range of educational workshops and training sessions, 
gaining handW�on e\Terience in reWearch, Qonitoring, adZocac], coQQunicationW and 
organizational work. The internship program combines practical engagement with structured 
learning, contributing both to interns’ professional development and to CRTA’s long-term 
sustainability.



2025 at a glance

Launched ZmAI, 
an AI-based platform 
for citizen education 

on elections and 
election 

monitoring

Nearly 
1.100 observers 
deployed: 600 in 

Zajecar and Kosjeric, 
460 in Mionica, Sečanj 

and Negotin
 Three election 

observation reports 
and dozens of 

election observation 
overviews

Five 
local 

elections 
observed

Adopted amendments to 
the Law on the Unified 
Voter Register as a result 
of CRTA’s ongoing 
advocacy, and established 
Commission for the 
Revision, Verification 
and Control of the 
Accuracy and Updating 
of the Voter Register

Expanded online 
training program for 
election observers

Citizens supported 
the deployment 

of full observation 
missions in Kosjeric 
and Zaječar through 

the crowdfunding 
campaign

Organized
a series of 

informative and 
educational ToT 

sessions for 
LTOs

185 community 
assemblies contacted, 
41 meetings held with 
representatives of 66 
community assemblies

Developed 50 
in-depth 

legal analyses 

Submitted 
complaints in 

response to election 
irregularities: 12 criminal 

complaints to the 
Prosecutors Office and 13 
complaints to the Agency 

for the Prevention 
of Corruption

1,512 people 
registered for election 
observation trainings, 
with 339 participants 
who completed the 

training and 325 who 
entered the process



2025 at a glance

Launched ZmAI, 
an AI-based platform 
for citizen education 

on elections and 
election 

monitoring

Nearly 
1.100 observers 
deployed: 600 in 

Zajecar and Kosjeric, 
460 in Mionica, Sečanj 

and Negotin
 Three election 

observation reports 
and dozens of 

election observation 
overviews

Five 
local 

elections 
observed

Adopted amendments to 
the Law on the Unified 
Voter Register as a result 
of CRTA’s ongoing 
advocacy, and established 
Commission for the 
Revision, Verification 
and Control of the 
Accuracy and Updating 
of the Voter Register

Expanded online 
training program for 
election observers

Citizens supported 
the deployment 

of full observation 
missions in Kosjeric 
and Zaječar through 

the crowdfunding 
campaign

Organized
a series of 

informative and 
educational ToT 

sessions for 
LTOs

185 community 
assemblies contacted, 
41 meetings held with 
representatives of 66 
community assemblies

Developed 50 
in-depth 

legal analyses 

Submitted 
complaints in 

response to election 
irregularities: 12 criminal 

complaints to the 
Prosecutors Office and 13 
complaints to the Agency 

for the Prevention 
of Corruption

1,512 people 
registered for election 
observation trainings, 
with 339 participants 
who completed the 

training and 325 who 
entered the process

34 formal 
complaints 

to REM

Around 1.000 direct citizens’ 
reports on account of the use 
of sonic weapon during protest

195
citizens’ reports
regarding rights

violations and incidents
during protests and

civic gatherings

Three 
public 

opinion surveys 
conducted

Around 50 
interviews with 
citizens, local 
informants, 
education 
professionals etc.Four policy 

multistakeholder 
events organized 
and delivered 
(voters registry, 
polling boards, 
media regulation)

Launched public 
campaign on 
anniversary of 

October 5

Nine editions of 
“Posmatračnica” format, 

opened more than 
8.000 times

117 editions of newsletter 
“Serbian Outcry” distributed to 
around 5.000 e-mail subscribers

Izbori itd. 
video series 
produced 
and launched

14 focus groups 
conducted

In cooperation with several civil society 
partners, submitted request to the 
European Court of Human Rights on 
behalf of 47 citizens, resulting in the Court 
subsequently issuing an interim measure 
to the Republic of Serbia



Dozens of meetings 
with civil society 
organizations,
institutions, diplomatic 
missions, international 
organizations and 
expert communities 
in Serbia and in 
international settings

CRTA 
representatives

hosted in EU 
institutions and 
at the German 

Bundestag

CRTA’s 
findings 
reflected in 
the European 
Parliament 
resolution

A new cycle of 
internship brought 
11 interns to the 
organization

Organized 
a series of 

organizational 
development 

trainings

Launched EUCRTA, 
a new Brussels-based 

organization, for 
strengthening 

links between European 
institutions and civil 

society in Serbia 
and the Western 

Balkans

13.054 
media pieces 
assessed within 
media monitoring

Developed four 
in-depth media 
monitoring reports

Produced more than 
320 daily media 
monitoring briefings 
and nine special editions, 
distributed to around 
400 subscribers

Produced
dedicated policy
paper on public

broadcaster RTS
reform



Open Parliament:

40 plenary transcripts, 206 committee sessions, 14 public hearings, 179 adopted laws, 
�� draft laws, 9 conƤrQed M4 QandateW

• 44 editions of Parliamentary Playbook, 44 issues of Parliamentary Weekly

• Prepared and submitted 1,627 pages long initiative before the Constitutional Court 
challenging the constitutionality of 54 laws adopted during a single parliamentary 
session

• Issued Annual State of Play Report on the XIV Convocation of the National Assembly

Istinomer:

��� articles, ��� fact-checks of viral manipulations, �� politicians’ statements evaluations, 
310 analytical pieces

• A series of online media literacy workshops

• A webinar on digital literacy

• Two workshops for election observers focused on recognizing lies, spin and manipulative 
narratiZeW in ePectoraP conte\tW, reaching aTTro\iQateP] �� TarticiTantW

• Launched dedicated website focused on documenting and recapping all key events 
Peading uT to the ƤrWt anniZerWar] oJ the 2oZi Sad canoT] coPPaTWe

MEDIA COVERAGE:

10.486 media reports covering CRTA, Istinomer and Open 
Parliament (��	 increase compared to previous year)
CRTA - 9.291 media reports
-stinomer � ����� media reports
Open Parliament - 138 media reports

Coverage of CRTA at one of the most popular podcasts Agelast, with around 120,000 views
and aTTro\iQateP] 1.1 million likes on =ou8uFe

Crta website received PC Press award for the best website.



Expenses and revenues

Total: 2,306,708 EUR

Revenues

Expenses

Program

 70.29%

Personnel

Admin

16.99%

12.72%

Swedish International Development Cooperation Agency (SIDA)
British Embassy Belgrade

German Ministry of Foreign Affairs
United States Agency for International Development (USAID)

Rockefeller Brothers Fund
The International Fact-Checking Network (IFCN)

Netherlands Embassy Belgrade
CRTA (own funds)

Sigrid Rausing Trust
Canada Embassy Belgrade

Friedrich Naumann Foundation
National Endowment for Democracy

The United States Agency for International Development
(USAID) through TRAG Foundation

German Agency for International Cooperation (GIZ)
Ministry of Foreign Affairs of the Czech Republic

France Embassy Belgrade
European Fact-Checking Standards Network (EFCSN)

European Climate, Infrastructure and
Environment Executive Agency (CINEA)

German Ministry of Foreign Affairs through the 
Institute for Democracy "Societas Civilis" Skopje

Civil Rights Defenders

48.22%
10.20%
5.07%
5.03%
4.36%
3.68%
3.51%
3.37%
2.88%
1.93%
1.73%
1.62%
1.61%

1.47%
1.43%
1.15%
1.14%
1.12%

0.28%

0.20%



Partners

- British Embassy Belgrade

- Canada Embassy Belgrade

- Civil Rights Defenders

- (euthWche +eWePPWchaJt Jur -nternationaPe ZuWaQQenarFeit �+-Z
 +QF,

- )uroTean 'PiQate, -nJraWtructure and � )\ecutiZe %genc] �'-2)%


- European Fact-Checking Standards Network (EFCSN)

- France Embassy Belgrade

- Friedrich Naumman Stiftung

- German Ministry of Foreign Affairs

- Google

- International Fact-checking Network (IFCN)

- Microsoft

- Ministry of Foreign Affairs of the Czech Republic

- National Endowment for Democracy

- Netherlands Embassy Belgrade

- Rockefeller Brothers Fund

- Sigrid Rausing Trust

- Swedish International Development Agency (SIDA)

- 9nited StateW %genc] Jor -nternationaP (eZePoTQent �9S%-(


- Institute for Democracy “Societas Civilis” (North Macedonia), through the German   
   Ministry of Foreign Affairs

- 8rag *oundation �SerFia
, through the 9nited StateW %genc] Jor -nternationaP  
    Development 

- Transitions Online (Czech Republic), through the Ministry of Foreign Affairs 
    of the Czech Republic






