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CRTA: Methodology

Target population
Sample

Data collection method
Type of sample

Poststratification

Average questionnaire
length

Response rate
Margin of error

Period prikupljanja podataka

Adult citizens of Serbia
2020 respondents
Computer assisted telephone interview (CATI)

Random sample - RDD (Random digit dialing)
Reprezentative for the Republic of Serbia

By region, type of settlement, gender, age, and education
15 minutes

19% (interviewed/successfully contacted)
2.23%

September 13 - 27, 2025.

CRTA conducted a public opinion survey using its own resources and for its own purposes.



GRTA:

DIRECTION OF THE COUNTRY AND
BIGGEST PROBLEMS



CRTH‘ Over half of Serbian citizens believe the country is moving in the wrong direction,
‘ while a third say that Serbia is moving in the right direction

In your opinion, is Serbia moving in the right or wrong direction?

® |n the right direction + Don't know m In the wrong direction

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH a After a short-lived surge of optimism among those supporting the students and the
°  protests at the beginning of the year, the current sentiment is similar to that following
the canopy collapse in December 2024

In your opinion, is Serbia moving in the right or wrong direction?
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Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



A third of citizens who believe the country is moving in the right direction are mostly
CRTH older and less educated individuals, as well as those who follow pro-government media
and vote for ruling parties

In your opinion, is Serbia moving in the right or wrong direction?

u Right direction ® Wrong direction
Total 36% I . 53%
18-29 21% [ . 68%
30-44 24% T . 65%
45-64 32% [ I 55%

65+ 59% I —— 31%
Lower education 58% I —— 30%

Secondary education 35% I . 53%
Higher education 26% I . 64%
Following pro-gov media  64% [T - 24%
Following critical media 12% [ I 84%
Only social media 21% T . 68%
Supports the protests 16% T N 75%

Doesn't support the protests  66% I . 22%

Vote for ruling parties  70% [T . 19%
Vote for students 14% FT —— 81%

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH: Half of Serbian citizens most often feel either angry or worried

Which of the following feelings has been the most common for you lately, was it...

28%
24% 25%

1%

9%

3%

Rage, anger Worry, fear Powerlessness, Hope it will get better Happiness Don't know
apathy, indifference soon, optimism

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



As with views on the direction of the country, the current situation is very similar to
CRTH: that at the beginning of the protests in December of last year. Optimism is not the
prevailing sentiment

Which of the following feelings has been the most common for you lately, was it...

m Rage, anger m Worry, fear
m Powerlessness, apathy, indifference # Don't know
= Hope it will get better soon, optimism ®m Happiness
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Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH Corruption stands out as the single biggest problem in the country

What would you say are the biggest problems Serbia faces at the moment?

Corruption

- B2

T 5

- 7 m All answers

- 6% m First answer
2% - 5%

Protests/students
Government / A. Vuci¢ / SNS
Poor standard of living
Inflation

Collapse of state institutions
Lack of unity in society
Values

Economy/Finance

Education

Top ten problems are shown

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CR-I-H . Four major groups of problems stand out: systemic corruption, issues related to the
* government, personal economic problems, and students and blockades. The issue of
systemic corruption is increasingly being replaced by concerns about the government
itself.

What would you say are the biggest problems Serbia faces at the moment?

Grouped
problems

Corruption
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, 21,0//’)\. 20% Personal economic issues
18% @

. Students / Blockades
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3%
2% 2% Kosovo
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Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH . Students are primarily seen as a problem by older and less educated citizens, as well

as by those who follow pro-government media and vote for ruling parties

What would you say are the biggest problems Serbia faces at the moment?

Total

18-29
30-44
45-64

65+

Lower education
Secondary education
Higher education

Following pro-gov media
Following critical media
Only social media

Supports the protests
Doesn't support the protests

Vote for ruling parties
Vote for students

= Systemic corruption m Students / Blockades

26% [ . 20%

33% | I 14%
30% [ 13%
31% [ — 16%
13% [T . 33%

9% [ I 38%
25% I I 19%
38% [ ——12%

6% [ I 43%
51% I—— 1%
32% . 5%

40% I 4%
7% [ 43%

6% [ 42%
49% I 2%

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



GRTA:

PROTESTS AND
BLOCADES



Almost six out of ten citizens of Serbia support the protests. A polarization of opinions
CRTH is evident — the share of citizens with moderate views on the protests is steadily
decreasing

Protests are being held across Serbia following the collapse of the canopy at the railway station in Novi Sad, which killed 16
people. Do you support these protests?

m Completely supports the protests Somewhat supports the protests
z Doesn't know m Somewhat doesn’t support the protests
m Completely doesn’t support the protests

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH Support for the protests has remained stable from the beginning until today

Protests are being held across Serbia following the collapse of the canopy at the railway station in Novi Sad, which resulted in the
deaths of 16 people. Do you support these protests?

, 64%
61 A’ 590/0 580/0
Supports the protests
269, 39%
35% 34% L_________,___,,—’ @® Doesn’t support the protests
© S @
4% 5% 3%

2%

December 2024 February 2025 April 2025 September 2025



CRTH . Support for the protests is somewhat weaker among older and less educated citizens,
* as well as among those who follow pro-government media and vote for ruling parties

Protests are being held across Serbia following the collapse of the canopy at the railway station in Novi Sad, which resulted in the
deaths of 16 people. Do you support these protests?

m Supports the protests m Doesn’t support the protests

Total 58% I 39%

18-29 72% T N 23%

30-44 65% [T N 30%

45-64 65% I e 34%

65+ 34% I . 64%
Lower education 27% I N 68%

Secondary education 57% = 40%

Higher education 73% I e 25%
Following pro-gov media 21% NN 76%
Following critical media ~ 98% | 1%
Only social media 73% I 23%
Supports the protests 25% N 73%
Doesn't support the protests 81% I . 16%
Vote for ruling parties 1% N 87%

Vote for students  97% I 3%

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH Nearly 40% of citizens say they trust the students, while a quarter trust
Aleksandar Vucic¢

Who do you trust more...

® The students = Both the students and Aleksandar Vuéi¢ m Aleksandar Vuéi¢ = Neither the students nor Aleksandar Vudi¢ # Doesn't know

7%

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



GRTA:

Above-average, trust in Vu€i¢ comes only from older and less educated citizens,

as well as from those who follow pro-government media and vote for ruling partie

Total

18-29
30-44
45-64

65+

Lower education
Seconadry education
Higher education

Following pro-gov media
Following critical media
Only social media

Supports the protests
Doesn't support the protests

Vote for ruling parties
Vote for students

Who do you trust more...

m Students mA. Vuci¢
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Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



GRTA:

POLITICAL PREFERENCES



CRTH Nearly half of Serbian citizens rate Aleksandar Vuci¢’s performance as President
negatively

How would you rate Aleksandar Vu€i¢’s performance as President so far?

m Very poor performance m2 m3 u4 m Excellent performance z Doesn't know

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



GRTA:

Only older and less educated citizens, and those who follow pro-government

media and vote for ruling parties, rate A. Vuci¢ positively

How would you rate Aleksandar Vugi¢’s performance as President so far?

Total

18-29
30-44
45-64

65+

Lower education
Seconadry education
Higher education

Following pro-gov media
Following critical media
Only social media

Supports the protests
Doesn't support the protests

Vote for ruling parties
Vote for students

u Positive m Negative
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Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH . Preko 40% gradana Srbije isti¢e da im nije bitno ko ¢e doc¢i na vlast samo da se
’ Aleksandar Vugié skloni sa vlasti

Which of the following two statements better reflects your opinion?

u | don't care who will come to power, as long as Vucic is removed
+ Doesn't know
m Vucic is a factor of peace and stability, and if there is a change of government, things will get worse for us

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



Vucic¢ is seen as a guarantor of peace and stability primarily by older and less
CRTH educated citizens, as well as by those who follow pro-government media and vote for
ruling parties

Which of the following two statements better reflects your opinion?

= | don't care who will come to power, as long as Vuci¢ is removed

m Vucic is a factor of peace and stability, and if there is a change of government, things will get worse for us

Total 43% I e 39%
18-29 49% I . 30%
30-44 50% I e 31%
45-64 49% NI e 32%
65+ 27% NN 61%
Lower education 11% NN 72%
Seconadry education 42% I 40%
Higher education 60% I 22%
Following pro-gov media 10% N 77%
Following critical media 89% I 2%
Only social media 50% M 25%
Supports the protests 71% . 10%
Doesn't support the protests 5% NI 82%
Vote for ruling parties I 92%

Vote for students  82% I

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTH . Nearly two-thirds of Serbian citizens currently see calling elections as a way out
’ of the crisis

In your opinion, should snap parliamentary elections be called within the next 6 months in order to resolve the current crisis the
country is facing?

mYes + Doesn't know = No

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



GRTA:

In your opinion, should snap parliamentary elections be called within the next 6 months in order to resolve the current crisis the

Total

18-29
30-44
45-64

65+

Lower education
Seconadry education
Higher education

Following pro-gov media
Following critical media
Only social media

Supports the protests
Doesn't support the protests

Vote for ruling parties
Vote for students

Nearly every third voter of the ruling parties believes that elections should be

called

country is facing?

m Snap elections should be called = Snap elections shouldn't be called

64% I e 27%

78% I —_— 19%
69% B R 23%
69% I —— 24%
44% I —— 39%

36% I . 40%
64% I —_— 28%
76% I 19%

10% [N 77%
89% IIIII— 2%
50% I . 25%

86% - 10%
32% T —— 52%

30% I N 55%

93% e 5%

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.



CRTA: Support for the Student List is currently higher compared to the Movement of the
ruling parties led by Aleksandar Vuci¢

If parliamentary elections were held next week, who would you vote for?

44% 32%

Vote for students Vote for ruling parties

Current support Current support

The percentages refer to the total population of Serbian citizens. When asked about voting, 14% of respondents said
they would not vote, did not know who they would vote for, or refused to answer the question.



CRTA:  The certainty of voting for the Student List is almost at the same level as the certainty
of voting for the Movement of the ruling parties led by Aleksandar Vuci¢

If parliamentary elections were held next week, who would you vote for? / How certain are you that you would vote for
the list you mentioned?

Vote for students Vote for ruling parties
Definitely voting / 690/0 7 1 % Definitely voting /
Definitely voting for that list Definitely voting for that list

Source: CRTA survey, September 2025. Methodology: CATI, n=2020, random sample, representative of the adult population of the Republic of Serbia, ME: +2.23%.






