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CRTA: METHODOLOGY

Target population
Sample size

Data collection method
Type of sample

Poststratification
Questionnaire length
Response rate
Margin of error

Data collection period

Adult citizens of the Republic of Serbia
1065 respondents
Computer-assisted telephone interviewing (CATI)

Random sample - RDD (Random digit dialing), Representative for the
Republic of Serbia

By region, type of settlement, sex, age and education
15 minutes

18% (interviewed/successfully contacted)

3.1%

February 8 - 13, 2025.

CRTA conducted public opinion research using its own resources and for its own needs



GRTA:

DIRECTION OF THE COUNTRY
AND BIGGEST PROBLEMS



CRTH . The continuation of the protests inspires hope and optimism among the citizens
° who support them

What would you say, which of the following feelings has been the most common for you lately, was it...

m Rage, anger = Worry, fear
= Powerlessness, apathy, indifference = Hope it will get better soon, optimism
m Happiness # Don't know

| Worry and fear | | Hope and optimism |
| |
Those who support the protests Those who support the protests

 Dec 24 | | Dec 24
65% 49% 50% 70%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH: Citizens who support the protests are changing the perception of the direction in
which the country is moving

In your opinion, is Serbia moving in the right or wrong direction?

= In the right direction - Don't know = [n the wrong direction

46% 38%
The country is heading in the right The country is heading in the
\ direction | | wrong direction ]
| |
Those who support the protests Those who support the protests

| Dec 24 |  Dec 24 |
18% bHB1% 90y T8%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH Citizens single out corruption as by far the biggest problem in Serbia

What would you say are the biggest problems Serbia faces at the moment?

Corruption
Protests / Students

Inflation

Poor standard of living / Poverty /
Low wages and pensions

Government / A. Vuci¢ / SNS
Collapse of state institutions
Economy / Finance
Lawlessness / arrogance

Healthcare

Political employment / Incompetent
personnel

T -

I

- 6% m All answers

- 6% m First answer
-. 6%

B

Top ten problems are shown

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



PROTESTS AND BLOCKADES



CRTH Support for the protests is growing, but citizens' attitudes are also becoming more
polarized

To what extent do you support the protests?

m Supports Mostly support # Don't know m Mostly opposes m Opposes

Februar 2025

Decembar 2024

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH. For the last two months, the biggest increase in support for the protests was recorded
among those who support the parties in power

To what extent do you support the protests?

December 2024 February 2025

= Supports  zDon't know = Opposes = Supports =z Don't know = Opposes

%

% Total
7

RN

Total 64% ; 34%

SRR

Closer to the

Z Closer to the
parties in power |~

parties in power 20%8.

Closer to the

Closer to the
opposition parties 7% 3°

opposition parties 97% 3°

Z

SRNRRNDIRINR

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH A third of citizens claim to have participated in protests at least once in the last three
* months

In the last three months, have you, at least once, participated in protests that are organized throughout Serbia?

= Yes, | have # Refuse to answer = No, | haven't = Doesn't support the protests

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH Almost 60% of citizens trusts the students, while the President of the Republic,
Aleksandar Vucic¢, is trusted by a third of citizens

What would you say, who do you trust more...

m Trusts the students = Trusts both the students and A. Vucic = Trusts Aleksandar Vucic = Doesn't trust neither = Don't know

%
_

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH About 60% of citizens believe that Aleksandar Vugci¢ is not competent in the matter of
student demands

In your opinion, is Aleksandar Vuci¢ competent to fulfill the demands of students?

= Aleksandar Vudi¢ is competent # Don't know m Aleksandar Vuci¢ is not competent

%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH: Most of the student demands have extremely high support, which presents the
potential for further support for the protests

| will now read a few items to you. Please tell me whether you support them or not.

m Supports = Neither supports nor opposes  Don't know = Opposes

Publication of the entire documentation
concerning the reconstruction of the Railway 84%
Station in Novi Sad

Identifying and initiating criminal proceedings
against all persons who physically attacked
students and professors

A 20% increase in the budget for higher
education

Dismissal of criminal charges and
suspension of proceedings against arrested
and detained students at protests

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH; Demographic profile of citizens regarding support for requests for document publication

= Supports m Opposes

Men 86% I 4%
Women 82% e 6%

18 to 29 92% I 3%

30to 44 88% e 5%

45 to 64 89% e 4%

65 plus 70% e, 9%

Basic education 80% I 3%

Secondary education 84% e 5%
Higher education 87% N 6%
Belgrade 86% M 6%

Vojvodina 86% e 5%

Sumadija and western Serbia 81% Il 5%
Southern and eastern Serbia 84% Il 6%
Urban 86% e 5%

Rural 81% I 5%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH: Support for the request to publish documentation in relation to political and media
preferences

= Supports m Opposes

Closer to the parties in power 72% —- 1%
Closer to the opposition parties 94% _I 3%
Undecided sa% [l 3%

Only follows pro-government media 1% _. 9%
Only follows critically oriented media 96% _| 1%
Following both media 89% _I 5%
Only follows social media 87% _I 5%

RTS 78% [T o%
N1 osv [ 1%
Pink 65% N 0%
Facebook 90% _I 4%
Instagram 85% _. 8%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH: The majority of citizens do not believe in manipulations regarding protests. They think that the
protests are the result of state corruption and point out that the demands have not been met

People have different views regarding the tragedy in Novi Sad and the student protests that followed. To what extent do
you agree with the following statements?

m Dissagree Don't know m Agree

The fall of the canopy in Novi Sad is a deliberate

() 0, (1)
diversion in order to destabilize the government 74% 1% o

Separatist intentions to secede Vojvodina from

Serbia are hidden behind the protests 66% 10% 24%

The protests are a colored revolution attempt in

Serbia 54% 12% 34%

The protests were caused by people's anger as
15 people died due to negligence and corruption

25% BY 72%

The demands of the students have been met 52% 14% 34%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH. Perceptions about the fulfillment of student demands - demographic profile

Men
Women

18 to 29
30to 44
45 to 64

65 plus

Basic education
Secondary education
Higher education

Belgrade

Vojvodina

Sumadija and western Serbia
Southern and eastern Serbia

Urban
Rural

= Student demands have not been met

m Student demands have been met

53% [ N 30%
50% [ . 37%

73% I . 22%
52% Y . 29%
54% I N 29%
36% I N 52%

31% [ N 50%
51% [ N 36%
62% [ . 25%

62% [ N 27%
56% [ . 29%
44% T N 41%
46% [T N 39%

57% [ I 28%
429, [ N 45%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH: Perceptions about the fulfillment of student demands in relation to political and media

preferences

Closer to the parties in power
Closer to the opposition parties
Undecided

Only follows pro-government media
Only follows critically oriented media
Following both media

Only follows social media

RTS

N1

Pink
Facebook

Instagram

= Student demands have not been met ® Student demands have been met

127 [0 I 71

sov [ 9%
5% [ I 23%

20% [ N 64%

- =
oo I 7%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH . Almost half of the citizens believe that the students themselves or faculty representatives
° should determine whether the student's demands have been met

Who should determine whether student demands have been met?

30%
24% 22%
8% 10%
o 6% % /
State institutions  Independent bodies The students President Aleksandar Other Don't know
(prosecutor's office, (e.g. faculty themselves Vugci¢
etc.) representatives)

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%



CRTH Meeting the demands of the students is most often seen as a precondition for the
success of the protest

What, in your opinion, should first of all happen in order for you to consider these protests successful?

If the demands of the students are met

If a transitional government is formed

If the ruling majority loses the next elections
If the protests become even more massive
If the institutions start doing their job

If these protests grow into a more radical struggle

If the whole system is changed

Other - 4%
The protests have already succeeded - 8%
Don't know %/////% 6%

Source: CRTA's survey, February 2025. Methodology: CATI, n=1065, randomly selected, representative for adult population of Serbia. ME 3.1%






